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THE LOWDOWN

BUYER’S AGENTS
OUR EXPERTS

How can buyers be sure that they’ll
get a better deal using a buyer’s
agent? Can they just buy direct and save
the commission?

Q

A
Paul Wilson
Founder
We Find Houses

Rich Harvey
CEO, propertybuyer
President, REBAA
(Real Estate Buyers’
Agent Association)

2 4 y i p m a g . c o m . a u M AY 2 0 1 8

People engage a buyer’s agent for many
reasons. Some of our clients are too busy,

others don’t have the knowledge or confidence to
do it on their own, and others just want to have
someone on their side rather than dealing with
sales agents on their own.
For an investor who has fallen victim to
procrastination, how do you measure the value
of keeping the momentum going for them and
ensuring that they are active in the market? There
is an opportunity cost lost by letting year after
year go past without taking action. Nobody has
ever retired on the intention to invest – you need
to actually take the action. Just like a personal
trainer optimising your fitness, a buyer’s agent
keeps you on track to keep you moving towards
your investment goals.
While we can never guarantee saving a certain
amount off the asking price, as other parties
are involved in the transaction, we always work
hard to ensure that our client has the upper hand
wherever possible. Apart from the extensive due
diligence and research that we undertake for
every client, we are often privy to behind-thescenes information that a buyer on their own
would never be revealed. We negotiate the best
possible price and conditions, but that is only a
small part of what we do. What is most important
is that you select the right property for your
personal circumstances.
– Paul Wilson

We hear that buyers
agent’s can ‘double
dip’ and make money
from the buyer and seller.
How does this work?

Q

Genuine buyer’s
agents don’t double
dip – they are exclusive
buyers agents.

A

As such, they are not allowed
to double dip, as it’s
prohibited by law. You’re not
allowed to receive a fee on
both sides of the transaction,
so you have to decide if
you’re working for the buyer
or the seller. We’re a straight
fixed-fee service, and our fee
schedule is about the
equivalent of 2% on
purchases up to $1m, then
over $1m it’s slightly less
than 2%. That’s how we
make our money.
– Rich Harvey
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I already have a financial
Q Ifplanner,
do I still need a

property advisor?

A
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Metropole Property
Strategists
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In short, the answer is yes. Financial

planners are not licensed to discuss real
property, as under the Corporation Act 2001,
real property is not regarded as a financial
product. ASIC has regularly mentioned that
they are aware of financial advisors being
offered commissions and other benefits for
recommending real property. The concern is
that these commissions are banned under the
Future of Financial Advice (FOFA) reforms, as
they may compromise the advice, because it is
reasonable to expect that commissions could
influence the recommendations being given.
If a financial planner refers you to a property
group, you still need to take precautions to
ensure you will be working with a legitimate
property investment advisor. If the people you
are working with to secure the property only
work with new and off-the-plan properties, and
with only one or two cookie-cutter property
groups, then alarm bells should be ringing.
– Paul Wilson

How do I know

Q if I’m getting
ripped off?

That’s a good
question, as you
need to find someone
who’ll give you unbiased
advice that is independent

A

of any particular location or
property. Most so-called
‘advisors’ will only tell you
about properties on their
stock list or that their
buyer’s agents can source in
a particular state.
On the other hand, a
trusted advisor tailors their
recommendations to your
personal circumstances
and warns you of the risks
as well as the rewards. Their
advice is not biased by
any property, products or
services to be sold, so they
will have their own team
of on-the-ground buyer’s
agents in a number of states
– not ones who fly in and out
and think they’ve nabbed a
bargain, while in reality the
locals know they haven’t.
– Michael Yardney

